
think outside the box

Your Business Central Extension for the fast 
processing of business-related questions, 
information and tasks.

DVS | DIGITAL VERIFICATION SOLUTION
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Germany uses as much 
paper as the continents of 
Africa and South America 

put together.

Paper consumption is 
increasing despite 

digitization.

Digitization has long since found its way into many business areas. 
However, routing slips with process-related, sometimes critical 
questions are still often circulated in paper form today. The result: 
long waiting times, interrupted work processes and lost time.

For your Microsoft Dynamics 365 Business Central application, Si-
mova GmbH has now developed the right extension to put an end 
to these problems: DVS for Business Central. 

WORK IN A WAY THAT CONSERVES 
RESOURCES - WITH MORE TIME AND 
LESS PAPER



BENEFITS FOR MANAGEMENT

DVS puts an end to these interruptions. The extension for 
your Microsoft Dynamics 365 Business Central application 
enables you to ask questions directly from the system and 
specifically to selected employees. If necessary, critical 
work processes can be stopped until the answer has been 
accepted. Substitution rules in the event of absence are 
easy to set up.

Digitization - the buzzword of the last few years has long 
since found its way into most companies and their structu-
res and has led to changed and optimized work processes. 
However, process-related, often critical questions are still 
often put in paper form on slips and put into circulation. 
Loss of time due to long waiting times and, if in doubt, in-
terrupted work processes are the result.

• Cost / time savings
• increase of productivity
• Another step towards the paperless office
• Securing work processes

SYSTEM REQUIREMENTS

You can access DVS for Microsoft Dynamics 365 Business Central, like numerous other extensions, as an extension on 
Microsoft AppSource.

The extension is integrated into your Dynamics 365 application with just a few clicks.
The prerequisite for the successful use of DVS is a mail server that can be accessed by Microsoft Dynamics 365.

COMPATIBILITY

All of our solutions are available for Microsoft Dynamics 365 Business Central. All versions still in the Microsoft lifecycle 
are always supported.

A list of the versions that are currently in the Microsoft lifecycle can be found on our website at: simova.de/solutions



BENEFITS FOR EMPLOYEES

Well-functioning internal communication contributes sig-
nificantly to the success of a company. Sending critical, 
process-related questions to colleagues in paper form is 
counterproductive. In case of doubt, you have to wait a 
long time for answers, work processes are stopped and im-
portant time is lost.

The DVS Extension enables you to send questions and in-
formation directly from the Microsoft Dynamics 365 appli-
cation to selected colleagues or groups. A substitute rule is 
quickly set up for absences.
The questions and information arrive in real time via the 
role center and can be processed quickly and easily.

The recipient sets the status of the question to „answered“ 
or the status of the information to „acknowledged“ and the 
creator can accept the answer - all in the shortest possible 
time!

All processes are saved in the system and can be called up 
at any time.

• Rapid exchange of information
• Quick responsiveness and ability to provide  

information
• Information independent of time and place
• Archiving of completed routing slips

BENEFITS FOR IT DEPARTMENT

The DVS Extension transfers questions, information and 
tasks that were previously processed outside the IT land-
scape and often unlogged into your Microsoft Dynamics 
365 Business Central environment. This makes work pro-
cesses more transparent and always remains traceable, 
even in the event of unexpected staff failures.

DVS is made available to you as a Business Central Exten-
sion in Microsoft AppSource. With just a few clicks you can 
integrate the extension into your system and set it up qui-
ckly.

DVS allows the creation of individual recipients or entire 
groups of recipients as well as the convenient setup of 
substitute rules. All processes are saved automatically and 
can still be called up.

• Fast implementation
• Configurable templates for questions, information and 

tasks
• Email templates can be individually adapted and provi-

de the recipient with exactly the questions or informa-
tion he needs - in the corporate design



Create questionnaires and templates

It is possible that questions for specific areas can be saved 
in a catalog. Individual questions from this catalog can be 
reused in the following processes. Catalog questions can 
be summarized in a template and asked as a complete 
package in the process.

FEATURE OVERVIEW

Accept and decline answers

If questions were asked by a creator to one or more re-
cipients, the recipients can post their answers. The reci-
pient can then accept or reject the appropriate answers. 
If replies are rejected, the recipient must also be given the 
reason for the rejection.

Status history for the digital routing 
slip

When a recipient writes his answer to a question, the re-
cipient sets the status as answered. This and other status 
changes are recorded in a history for the response. This 
makes it possible to understand when and by whom a 
question was answered, accepted or rejected.

Distribute information quickly, easily 
and transparently

In addition, information about a process can be commu-
nicated to a recipient or a recipient group. In the case of 
information, no response is requested, but information. 
The recipient returns this in the system as soon as he has 
read the information.

Mark questions and information as 
critical

If questions or information are marked as critical, the aut-
hor expects an answer and acknowledgment before the 
process can be continued. Processes such as the release 
of orders or bookings can thus be prevented until all criti-
cal entries have been processed by the recipient.

Cross-process continuation of ques-
tions, information and tasks

Open and closed questions or information can flow with 
the process. Questions that were answered in the offer, 
for example, are dragged along the document life cycle 
and displayed in the transformed order.
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